Network Design

Better.Business.Solutions provides network
design and installation services to
businesses within the local area. Network
designs include

e Servers: Peer-to-Peer, Single,
Multiple, Cluster, Proxy

e Server Operating Systems: Windows

e NT/2000/2003 (preferred), Novell

¢ Client Operating Systems: Windows
98 through XP Professional

e Applications: Printer and File
Sharing,

e Microsoft SQL, Microsoft Mail and
Exchange services, etc.

e Corporate Internet interfacing via
proxy, T1, Cable, DSL, Microwave
etc.

e Interfaces to larger enterprise or
multiuser systems such as SNA,
TCP/IP, etc.

Better.Business.Solutions will work with you
to design a network that suits your needs.

Cabling Services

Better.Business.Solutions provides cable
installation / maintenance services to
businesses within the local area. Cable
installation includes:

¢ Punch down termination at 110/66 blocks
or 10BaseT patch panels for both phone
and data networking

¢ Cable pulls to termination points

¢ Supply of CAT5 compliant hardware

¢ Fiber-Optic backbone solutions

Contact Us

Better.Business.Solutions
125 McCracken Rd.
Danville, PA 17821

Phone: (570) 275-5844
Fax: (570) 275-6833

computers @better-business-solutions.com

Visit our website at
www.better-business-solutions.com

Standard Business Hours

Monday 9:00am - 5:00 pm
Tuesday 9:00am — 5:00 pm
Wednesday 9:00am — 5:00 pm
Thursday 9:00am — 5:00 pm
Friday 9:00am - 5:00 pm

Please call before arriving, as there are times
when only one technician is available.
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New Computer Systems

Better.Business.Solutions has assembled
custom computer systems since 1989.
Offering systems from both the Intel & AMD
processor lines, Better.Business.Solutions
will work with you to build the system that
you need. If you need brand name we also
are a Hewlett Packard / Compaq Partner
and a Dell Value Added Reseller.

All of our systems are built to last and carry
a one year warranty on parts and labor (this
warranty can be extended for additional
cost). Delivery and setup of the system is
available to locations within the Central
Susquehanna Valley.

Computer Service and
Upgrade

We offer service both onsite and at our
offices. Service is available during regular
business hours, or we are able to arrange
service at other times by appointment. We
will service all makes and models, including
Dell, HP, Compaq, Sony, Gateway, Toshiba
and custom-built computers.

Site Administration

Better.Business.Solutions will assist you in
administrating all of your information
technology needs in the small to medium
sized business. Because you don’t have full
time technology staff doesn’t mean you
can’t have access to new technology
resources. Let us help you design and setup
your servers and networks, configure high
speed internet throughout your business,
plan for disaster recovery, or integrate an
informational or commercial merchant
website.

Custom Software

Need a program to do something, but can’t
seem to find it? Better.Business.Solutions
will write a custom program to suit your
needs. We develop in the latest Microsoft
Visual .Net Languages, so all your programs
will be Microsoft Windows compatible.

We will develop new software that works
independently of other software or interface
our software with your favorite software
package. Also, we will modify existing
programs, if the source code to the program
is available.

Custom software by Better.Business.Solutions
provides a clear understandable solution
that fits your exact needs and desires.
Examples of software that we have
developed are described in the next section.
Pricing is done on an individual basis. If you
are interested in obtaining more information
or talking with a company representative,
please feel free to contact us at (670) 275-
5844.

Our Software

Better.Business.Solutions has developed a
variety of programs to suit various
companies:

Better.Contract.Software:
Generates contracts based on answers to
customizable questions.

Better.l.S.Tracker:

Tracks project and hardware inventory needs
for a small to medium sized information
systems department

Better.Library.Software:
Creates and maintains records of books, audio,
and video recordings

Better.Shop.Floor:
Complete shop floor control package, which
covers cutting, assembly, and shipping stations

Better.Time.Tracker:

Distributed time card management with
centralized gathering of data for use in 3rd
party payroll or job cost packages.

Offsite HelpDesk

Better.Business.Solutions provides both
telephone and Internet HelpDesk for the
small to medium size organization. Our
HelpDesk allows various individuals within
the organization to seek support on
standard software packages and predefined
specialized software.

Website Development

Better.Business.Solutions provides custom
website design for all types of organizations.
We strive to develop websites that can be
easily updated by our clients directly. In
other words, with an e-commerce website,
our clients can change the descriptions,
prices, and names of items, without
contacting us. Layout changes or other
major changes still require our intervention,
but the site allows the client to make
changes on their schedule.

Better.Business.Solutions handles every
aspect of development from domain name
registration (www.yourname.com) to
website hosting (the physical location of
your data). We also work with existing sites,
to redesign or correct problems.



